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Professional Summary 
Software Engineer with 5+ years of experience delivering secure, scalable, and accessible web solutions across Australian Government (GovCMS) and enterprise platforms. Proven expertise in Drupal 9/10/11 development (including GovCMS and custom implementations), with strong full-stack capability across the entire development lifecycle: design, development, testing, deployment, and support. Experienced in collaborating with stakeholders to translate business requirements into technical solutions, with a strong focus on accessibility (WCAG 2.1 AA), performance, and user experience.
Technical Skills
Languages & Frameworks:
PHP (Drupal), JavaScript (ES6+), TypeScript (familiar), HTML5, CSS3, Sass
CMS & Platforms:
Drupal 9/10/11 (GovCMS and custom implementations), WordPress, Squiz Matrix, HubSpot CMS
Frontend:
React.js (primary), Accessibility (WCAG 2.1 AA), Working knowledge of Vue.js.
Backend & Databases:
Node.js, REST APIs, SQL (MySQL)
DevOps & Tools:
Git, GitLab CI/CD, Docker (exposure), Agile/Scrum
Professional Experience
Digital Engineer – Cre8ive, Canberra
Nov 2021 – Present
- Delivered and maintained 10+ Drupal 9/10 websites supporting thousands of users across government and enterprise platforms.
- Contributed across the full development lifecycle, including design, development, testing, deployment, and support. 
- Developed Drupal solutions including theming, configuration, and module customization using PHP. 
- Ensured compliance with WCAG 2.1 AA accessibility standards and Australian Government Digital Service Standards. 
- Participated in Agile ceremonies and worked within multi-disciplinary teams. 
- Supported CI/CD pipelines and release processes, identifying and resolving deployment issues. 
- Maintained Drupal core, modules, and dependencies, ensuring platform stability and performance. 
- Provided ad-hoc support to Drupal administrators and content teams, resolving multiple weekly support requests related to publishing, permissions, and system behaviour. 
- Contributed to improved support efficiency by identifying recurring issues and implementing fixes, reducing ongoing support overhead. 
- Integrated APIs and backend services using Node.js and SQL.
- Contributed to documentation, knowledge sharing, and continuous improvement practices.
Frontend Developer (Contract) – Introcept, Sydney
Oct 2020 – Nov 2021
- Developed and maintained a large-scale OSHC (Overseas Student Health Cover) platform used by international students.
- Translated UI/UX designs into responsive, production-ready frontend interfaces using modern JavaScript.
- Contributed to feature development, testing, and ongoing platform enhancements.
Government Project Experience
Project Involvement:
Delivered end-to-end development for key GovCMS platforms including High Court of Australia, Play by the Rules, and NatHERS. Provided ongoing maintenance, enhancements, and support across additional Australian Government websites.
High Court of Australia (GovCMS – Drupal 9/10)
· Delivered end-to-end development including build, testing, deployment, and post-release support for a high-profile Australian Government website. 
· Developed custom Drupal themes and reusable components aligned with Australian Government Design System standards. 
· Ensured compliance with WCAG 2.1 AA accessibility standards. 
· Collaborated with cross-functional teams in an Agile environment to deliver secure and scalable solutions. 
· Supported CI/CD pipelines and release processes using GitLab. 

Play by the Rules – Sport Integrity Australia (GovCMS)
· Contributed to full website redevelopment, working across design implementation, development, testing, deployment, and post-release support. 
· Implemented frontend solutions using Drupal, JavaScript (ES6+), and responsive design principles. 
· Managed and resolved 10+ weekly support requests related to content, permissions, and system behavior. 
· Maintained Drupal core and modules to ensure performance, security, and stability. 
· Configured content models, views, and workflows for complex publishing needs. 

National Home & Energy Rating System (NatHERS) – GovCMS
· Led end-to-end redevelopment of the platform, migrating to a new GovCMS environment. 
· Implemented advanced features including map integrations, custom Drupal hooks, and Twig template customization. 
· Developed reusable components to enhance content presentation and user experience. 
· Ensured platform performance, accessibility, and scalability. 

Aged Care Quality and Safety Commission (GovCMS)
· Provided ongoing maintenance and enhancement support for a large-scale, content-driven government website. 
· Configured content models, views, and workflows to support complex publishing requirements. 
· Ensured compliance with accessibility and Australian Government standards. 
· Collaborated with content teams to resolve publishing issues and improve workflows. 

AusConnect & Pacific Australia Labour Mobility (PALM) Scheme (GovCMS)
· Delivered maintenance, support, and incremental feature enhancements across multiple government program websites. 
· Implemented UI components and improved content structures for better usability and navigation. 
· Ensured consistent accessibility compliance across platforms. 
· Resolved bugs and supported ongoing platform updates. 

Constable Kenny (ACT Police – Drupal)
· Delivered frontend enhancements and ongoing support for Drupal based booking website. 
· Built responsive UI components to improve engagement and accessibility. 
· Collaborated directly with stakeholders to implement updates and resolve issues. 
· Ensured cross-browser compatibility and performance optimization. 

Sport Integrity Australia Mobile Application
· Contributed to feature development and ongoing support of a national mobile application. 
· Implemented frontend enhancements and supported API integrations. 
· Collaborated with cross-functional teams to deliver new features and improvements. 
Education
Master of Technology (Software Engineering) -Federation University(2018-2020)
Bachelor of Information Management – Tribhuvan University(2013 -2017)
Certifications
- Acquia Certified Site Builder – Drupal 11 
- Front-End Web Development with React – Coursera
- HubSpot CMS Developer Certification
Languages
English | Nepali | Hindi
Additional Information
Australian Citizen 

References
Available upon Request
